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Enjoy an industry-leading warranty that is clear,

understand, and provides the best support possible.
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For as long as you own the home, your Milgard windows and doors are

covered, including parts and labor.

Feel confident that the work will be completed correctly by Milgard factory-

trained technicians.

From a broken seal to leaking skylight, we will repair or replace the damaged

products at no charge to you.

Easy service request process - just call 1.800.MILGARD or submit a service

request online through milgard.com. We'll get right on it.

Glass breakage coverage for all Tuscany®, Essence Series®, and Ultra™ Series

products. Optional glass breakage coverage available on Style Line® Series.

Simple optional online warranty registration makes it easy to expedite
any service needs, should you ever need it, by having all of your product

information on record.

If you sell your home, we’ll automatically extend full warranty coverage for
10 years from the effective date of the original warranty to the successive

owners, free of charge.

Moving Glass Wall Systems are covered by a limited warranty.



How to shop and compare warranties

¢ Is the warranty Limited or Full?
There are certain legal requirements to be able to use the designation “Full’, so if it

doesn’t say “Full’, it isn't.

e  Who does the work?

Milgard has warranty work performed by factory-trained technicians.

* What is not included?
Many warranties don’t cover labor, which can be one of the most costly
aspects of warranty-related window repair or replace. Once again, be sure

to read all of the small print.

e VWill there be an overwhelming amount of paperwork to
complete after your windows are installed?

With Milgard, you simply buy our windows and you're covered for as long as you own

your home. It doesn’t get any easier than that.

* Are there any hidden costs?
Find out if costs such as labor and shipping are included. Milgard doesn’t charge for ‘ ‘ ‘

parts, shipping or labor to fulfill warranty work.

e Anyone can offer a Lifetime Warranty, but can you trust that the Average rating of 4.7 out of 5 stars by
window manufacturing company will be in business when you need to Consumers on milgard.com
make a claim?
“Exceptional Service” Escondido, CA
Milgard has been in business for over 50 years.
“We are happy customers” Everson, WA
* How long is the warranty itself? “Excellent warranty service!” Aurora, CO
If it's more than a couple of pages, make sure you completely understand what’s covered “The service techs were great” Al Grrova, A

and what’s not.

“Efficient and trustworthy service”
Coos Bay, OR
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‘Awesome company and repair work
Gardner, KS

“Would highly recommend Milgard warranty
service.” Portland, OR

“Thank you for having this warranty program
and the great people doing the work”
Fox Island, WA

“Best customer service | ever had!”
San Francisco, CA
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Read more reviews
at milgard.com




Milgard Windows & Doors is proud to serve the
Western U.S. and Canada with over a dozen full-

service facilities and customer care centers.
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Essence Series®, Ultra™, Style Line®, Tuscany®, and Montecito® are
trademarks of Milgard Manufacturing, Inc.

ENERGY STAR® is a registered trademark of the U.S. Environmental
Protection Agency. Milgard Windows is proud to be an ENERGY STAR®
partner, with all products ENERGY STAR® qualified for all U.S. zones.

Milgard windows and doors meet criteria for structural integrity
and reliable performance established by the American Architectural
Manufacturers  Association (AAMA). Consult your Milgard
representative for specific test information.
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